Owner’s Operational Guide
——————————————
——————————————

Model Aqua-Ra
——————————————
IMPORTANT : keep this guide for future reference - Do Not dispose of this guide.
WARNING : This table has many moving parts, incorrect care and / or use of this
table may result in serious body injury, read and understand this guide before
using this table.

CAUTION: To avoid serious body injury ensure that extreme care is taken when
adjusting the tables moving parts, make certain that all body parts – yours and
person/s on, near or surrounding the table are away from moving parts.
IMPORTANT: Ensure that power cords are kept away from moving parts – avoid
crushing them when table is raised up & down. Inspect cords regularly to ensure
they are well protected against damage.
Ensure that all staff / operators of the table are aware of labeling on the table and this
guide. Some labels will be on the underside of table. Ensure they read and understand
all information before use.
With proper care and maintenance your new table will provide years of superior, troublefree service. This document will help familiarize you with the equipment, outline your
warranty, provide cleaning and maintenance instructions, and include contact
information in the event you need technical support.
WARRANTY INFORMATION
The frame is warranted to be free from structural defect for 5 years and motors are
warranted for 3 years. Other components such as the foot pedal, hand control, hydraulic
cylinders, cables, and cable levers are covered by manufacturer’s warranty for 12
months. All warranties apply to the original owner only; fabric and foam are not covered
by warranty. Above warranty’s are based upon the table being used for its intended
purpose and has been operated and maintained in accordance with this guide. Table
and its components must not have been subjected to misuse or unreasonable use as
determined by the manufacturer.
CARE AND MAINTENANCE
Cleaning: Your table MUST be cleaned after each use – at least once daily even if
covers over vinyl are used. Perspiration, massage oils etc must be removed as they
may dry and crack vinyl. The vinyl fabric on this table is a quality product. Only nonabrasive, water-based cleaning agents and foam, or mild soap & water may be used for

cleaning these fabrics. As with any vinyl, it is extremely important to pre-test your
cleaning method on a hidden area of the fabric to determine if the color bleeds or if the
fabric shrinks. When in doubt, seek the help of a professional cleaning service.
IMPORTANT:
If table is use in wet environment and subjected to regular water spray / humidity The frame and all metal parts MUST be wiped dry and sprayed well and wiped over
thoroughly at the end of each day with a water repellant solution such as WD 40 or
similar to prevent rust or corrosion of surfaces.
If table is not used in wet environment but is subjected to humid conditions or is located
in coastal areas then all metal surfaces should be wiped over with clean damp cloth and
sprayed with WD 40 or similar at least once a week.
If table has wood trims then the wood trim must be dried daily and wiped over thoroughly
at least once a week with Norwegian wax or similar to prevent damage to wood as a
result of water / humidity.
REMEMBER – Never use acetone or harsh chemicals to clean any surface of this
table!
CAUTION:
Maintenance: In order to keep your table in top operating condition the table is to
receive an inspection / tune-up twice yearly by a qualified technician. Connections may
naturally loosen over time due to the various pressures this table will be exposed to
during daily use. To guard against this, a routine preventive maintenance schedule
should be followed. If these connections are left un tightened, injury to persons, damage
to your table and/or squeaking may result.
IMPORTANT – Self-repair or modification of your table without prior factory
approval may void your warranty! Always check with our technical support
department first.

PRECAUTIONS AFFECTING TABLE LIFE
IMPORTANT: The facespace MUST be removed from the table when it is used during
shower treatments and may be subjected to water spray. The stitching around the vinyl
is not waterproof.
When moving the table, do not lift it by grasping the upholstered pads at the head and
foot sections of the table. Instead, reach below and lift the table by its frame. Failing to
observe this method may potentially cause damage to the unit. Also take care not to set
the table on one of the electrical cords connecting the control box to the wall and to the
pedestal motor, which could sever them. Should you accidentally disconnect one of
these cords, you will find that significant force will be required to reconnect it and restore
use of the table. (This is designed safety feature.)
Lift the table slightly when moving it; dragging the table across the floor can damage the
leveling feet. (Your table weighs approximately 100kgs; always have someone help you
when moving it.)

It is unsafe for you or your clients to sit on the outermost edge of this table at the head
and foot sections. Please avoid sitting or placing heavy objects on those sections when
they are elevated. Do not sit on the facespace when it is inserted into the table, or ―push
off‖ against it when raising from the table: it is not designed to hold your full body
weight.

OBTAINING TECHNICAL SUPPORT
Should you have technical questions regarding your table or suspect you have a
malfunction you should first contact the distributor or showroom which sold you the
equipment. They will work with you to resolve any issues. If you are unsure of which
distributor to contact or feel your concerns are not being satisfactorily addressed at that
level, you may call HydroCo 03 8770 4000.
When calling we ask that you have this document and/or your original packing list handy
so that we can verify the date of purchase. (For warranty purposes the date of purchase
is considered the shipping date.) The model number of your table can be found on both
documents.

Electrical Requirements: 240Vac, 10 Amp supply for charging of battery
pack located underside of table.

For safety reasons the Aqua-Ra wet / dry table is powered by low
voltage battery pack that is located underside of the table. Battery pack is
to be charged by connecting to a 240Vac, 10 Amp electrical supply at the
end of each day of use or as specified in the motor manufacturers manual
(read manual).

CAUTION: RISK OF ELECTRIC SHOCK
To avoid fatal or serious body injury do not use the Aqua-Ra table in a wet
environment whilst it is connected directly to a 240Vac electrical supply or
during the battery charging process.
This table MUST only be operated when located in a wet environment by
the on-board battery pack.
The 240Vac electrical supply used to charge the battery pack MUST be
protected by an Earth Leakage Circuit Breaker (ELCB) in accordance with

local / national electrical standards / code.

Table Weight: 100kg (approx)
Maximum Safe Working Load: 300kg

The exclamation point in a triangle signifies an important
item. Read the manual concerning the item mark or feature
identified
The lightning flash in a triangle is a warning that hazardous
energy is present
Protective earth terminal is signified by this mark

